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iPatientCare / PayPros Partnership

iPatientCare and PayPros have partnered to provide you with a
secure payment processing solution when accepting credit cards.
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Company Overview

Founded in 1995, PayPros is a leading provider of fully hosted, feature rich
payment solutions and payment related services

Named to Inc. 5000 list of nation’s fastest growing privately held
companies for 5 consecutive years

Ranked 34t by volume on Nilson’s 2011 U.S. Merchant Acquirer list

Executive team with an average of 20 years of payments and technology
experience

Shared vision for success: robust technology platform, differentiated
products, disciplined sales force and world class service

Keenly focused on driving growth and value through software-enabled
payment solutions
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Integrated Payment Solution

= One-Step Payment Processing - Eliminate
messy, time-consuming reconciliations.

= Card on File - Secure access to customer
card data without storing it on site.

= Recurring payments.

= PayPros Decline Minimizer.

= 24/7/365 domestic support.

= No additional cost burden.

PayPros



iPatientCare Payment Integration
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iPatientCare Payment Integration
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iPatientCare Payment Integration
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Additional Solutions - Decline Minimizer

Fewer Declines. More Approved Transactions. And
Totally Automated.

Benefits
"Increase your cash flow.
= Better customer relations.
"Reduce card processing fees.
" Improve staff productivity.

PayPros



Additional Solutions - Decline Minimizer

Features
= PayPros updates your stored cards daily and automatically.

= When you run transactions, the updated card
data is used.

= No set-up fee or any work on your part to
use this service.

= Just tell PayPros that you want your cards
updated and that’s it.




Additional Solutions - Decline Minimizer

Pros
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Additional Solutions - PayPros Business View

= A full suite of reporting and
transaction management tools

= Search Transactions & Batches o o s

= Supports Refunds and Voids Transaction Search

= Export Data Mokl

= Detailed Transaction Report i e o @
= Single interface o v B T pulCH - L
= Multi - location support R $

= Virtual Terminal

= E-Invoice



PayPros Business Services
PayPros Greenlight- Getting Customers Operational Quickly

Detailed, written financial analysis of current
processing fees developed by professional
financial analysts

An electronic, PayPros Installation services
paperle§s a_ppllcatlon PriceMe prowdefi by PayPros
and activation system professionals that
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understand the details
of the partners product
installation process

PayPros PayPros

ActivateMe InstallMe
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PayPros Business Services
PayPros CustomerCare

- 24/7/365 phone, email and online
support

* Dedicated specialists who know the
details of iPatientCare’s integrated
payment solution

*  Support types:
= Software
= Hardware
= Payment account
*  Support surveys:
= Every support case is measured

= Three year average: 4.61 out of 5

PayPros CustomerCare

Support Survey Ratings
Number of Surveys = 34,960

Excellent

poor 2010 2011 2012

- = Average score

Our Objective

Ensure our customers have one place to
call for quality assistance for all
payment-related issues

PayPros
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Data Security Products

= Encrypted Card Readers.
— Features the MagTek® IPAD® - card
swipe, PIN pad, & encryption in one device.
= Tokenization Technology
— Never store data onsite; off-site vault.
= PayPros PCI Validation Program with

Breach Reimbursement Guarantee
— $200,000 in breach guarantees and coverage.
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Call PayPros today and get started!
866-841-9790

Please visit us at: www.paypros.com



http://www.paypros.com/

